
Unlimited entry and exit, pre-booking required at 
least 24 hours in advance.

Secure Parking at 392 Bourke St provides our guests with special rates on parking. 

RATES:
$25.00 per day (24 hours from first entry) with unlimited entries and exits. 
Note: when parking is required for longer than 24 hours from the booked time
of first entry this will count as two days and will be charged at $50, even if your
accommodation is only booked for one night.

Example: 
If you book to enter at 10:30am on Monday and exit at 10:00am on Tuesday
this is one day and charged at $25.00. If you book to enter at 10:00am on
Monday and exit at 10:30am on Tuesday this is two days and charged at $50.00. 

HOURS OF ACCESS: 
Secure Parking at 392 Bourke Street is open 24 hours, 7 days.

PAYMENT: 
Payment can be made direct to Metro Apartments on booking or arrival, or
may be included in your accommodation package.   

BOOKINGS: 
Bookings must be made via Metro reception at least  24 hours in advance of arrival.
Please contact reservations department on (03) 9604 4321 or email your parking
requirements including arrival and departure dates and times to
bankplace@metrohg.com to make your parking booking and
obtain your unique entry PIN. 
 
Note: you cannot cancel a parking reservation within
24 hours of booked arrival. Once booked a parking
reservation cannot be extended, a separate
new booking will need to be made for re-entry.
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ENTRY: 
For entry to the car park you will need to enter your unique PIN into the 
machine at the entrance. This PIN will be provided to you by Metro Apartments 
reception prior to your arrival date and you will need to have this with you each 
time you enter and exit during your stay.  If you stay in the car park beyond 
your booked exit time your PIN will allow you one more exit, and Metro staff will 
contact you later regarding any further charges due for the overstay. 

GETTING THERE: 
The easiest way to drive to Secure Parking from Bank Place or Little Collins 
Street is outlined on this map below.

DIRECTIONS: 
Follow Little Collins Street, turn right into William Street, then turn right 
into Bourke Street (hook turn), go one and a half blocks and turn left into 
Hardware Lane and the Secure Parking entry is on the right.

MAP: 392 Bourke Street, Melbourne


